COVID-19
MANUAL

A Return to Campus Guide
for Students
January 21, 2021
COVID-19 Manual for Schreiner University, Page 1

This publication is intended for
Schreiner University Students
and not to be distributed to external parties.

Publisher
Center for Print and Digital Production
2100 Memorial Boulevard
Kerrville, Texas 78028
830-792-7391
Copyright
© 2021 January. All rights reserved.
Edition
Issue 1.0700
Date of Publication
January 21, 2021
Disclaimer from the Principal Author
No part of this publication may be reproduced or transmitted outside the university community in any form or by any
means, electronic, mechanical, photocopying, recording, scanning or otherwise, except as permitted under Sections 107
or 108 of the 1976 United States Copyright Act, or with either the prior written permission of the Principal Author –
the Office of the President at Schreiner University.

COVID-19 Manual for Schreiner University, Page 2

Table of Contents
I.

Rationale
Schreiner Community
Vulnerable Community Members

4
5
6

II.

Student Protocols
All Students
Face Cloth Covering
Screening and Testing
Academics
Academic Support
Housing
Campus Recreation
Student Activities
Athletics
Travel
Dining
Summer Virtual Activities

9
10
13
17
21
25
29
39
43
51
53
57
63

III.

Appendix
A - Resources
Proper Handwashing Video
Cough Etiquette Video
Disinfecting Spaces Video
Social Distancing Video
Safe Laundry Guidelines Guide
Cleaning and Disinfecting Your Facility Guide
How to Protect Yourself and Others Guide

65
66

IV.

Members of the Emergency Response Team

75

COVID-19 Manual for Schreiner University, Page 3

Rationale
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Rationale
for the Schreiner University community…
COVID-19 continues to spread across the United States, Texas, and the local community.
The Centers for Disease Control and Prevention (CDC) has indicated that the virus spreads:
• Mainly from person-to-person;
• Between people who are physically near one another (within about 6 feet);
• Through respiratory droplets produced when an infected person coughs, sneezes, or talks;
these respiratory droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled; and
• In some circumstances through airborne transmission within enclosed spaces that had
inadequate ventilation.
The CDC has likewise suggested that COVID-19 may be spread by pre-symptomatic and
asymptomatic individuals. The best way to prevent illness is to avoid being exposed to the virus.
General practices that everyone can do to limit the spread of COVID-19 are:
• Stay at least 6 feet away from others, whenever possible
• Cover your mouth and nose with a mask when around others.
• Wash your hands often with soap and water or hand sanitizer that contains at least 60%
alcohol.
• Avoid crowded indoor spaces and ensure indoor spaces are properly ventilated by bringing
in outdoor air as much as possible.
• Stay home and isolate from others when sick.
• Clean and disinfect surfaces around you.
Therefore, as Schreiner University adapts it operations for Spring 2021, we ask that employees,
students, and visitors continue to practice social distancing, avoid crowds, and limit physical contact
where possible.
To this end, Schreiner University will adopt the following protocols for employees, students, and
visitors to ensure that Schreiner University adheres to the standards set by the state of Texas and
incorporates the best practices noted by the federal government. By acting together, we can limit the
spread of COVID-19 in our community.
The COVID-19 outbreak in the United States is a rapidly-evolving situation. Schreiner University
continues to monitor changes in the COVID-19 situation and will update these protocols as
necessary.
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Rationale
for vulnerable community members…
COVID-19 is a new disease and there is limited information regarding risk factors for severe disease.
Based on currently available information and clinical expertise, older adults and people of any age
who have serious underlying medical conditions might be at higher risk for severe illness from
COVID-19.
Among adults, the risk for severe illness from COVID-19 increases with age, with older adults at
highest risk, especially those over the age of 65.
In addition, and according to the CDC, those who have the following conditions are at increased
risk for severe illness from COVID-19:
•
•
•
•
•
•
•
•
•
•
•
•

Cancer
Chronic kidney disease
COPD (chronic obstructive pulmonary disease)
Down Syndrome
Immunocompromised state due to solid organ transplant
Obesity (body mass index [BMI] of 30 or higher)
Severe Obesity (body mass index [BMI] of 40 or higher)
Heart conditions, such as heart failure, coronary artery disease, or cardiomyopathies
Pregnancy
Sickle cell disease
Smoking
Type 2 diabetes mellitus

Those who have the following conditions might be at increased risk for severe illness from COVID19:
•
•
•
•
•
•

Moderate-to-severe asthma
Cerebrovascular disease
Cystic fibrosis
Hypertension or high blood pressure
Immunocompromised state due to blood or bone marrow transplant, immune deficiencies,
HIV, use of corticosteroids, or use of other immune weakening medicines
Neurologic conditions, such as dementia
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•
•
•
•
•

Liver disease
Overweight (body mass index [BMI] of 25 or higher)
Pulmonary fibrosis (having damaged or scarred lung tissues)
Thalassemia
Type 1 diabetes mellitus

For additional details, see the CDC information on those who are at higher risk for severe illness at
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html

For students who are in a vulnerable population or who have concerns about
COVID-19
Those individuals who are at higher risk for severe illness from COVID-19 are directed to contact
the Campus Clinic or their primary care physician for documentation affirming their status as an
individual who is at higher risk for severe illness. Once the individual has documentation affirming
their status, they will communicate with the Dean of Students to determine an appropriate
accommodation.
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Student
Protocols
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Protocols
for students…
Schreiner University is dedicated to upholding student safety while simultaneously providing the
opportunity for students to participate as fully as possible in the campus community. Every student
must do their part to limit the spread of COVID-19 where possible.
To do so, it is important for students to understand the distinction between “public” spaces and
“private” spaces on campus. As much as feasible, efforts have been made to accommodate and
preserve student autonomy in “private” spaces. Similarly, it is required that students adhere to public
safety protocols in “public” spaces.
To that end, the following protocols are in place for all students:
1. All students must adhere to the Student Face Covering Protocols.
2. While in public spaces on campus, such as classrooms, the library, and other
common-use buildings, students should maintain a minimum of 6 feet of separation
from other individuals, even if wearing facial coverage.
3. Avoid gathering when entering or exiting buildings.
4. Wash hands or use hand sanitizer with at least 60% alcohol immediately when
entering any building and when exiting any building. Good hand hygiene is crucial.
5. Wearing gloves is not a substitute for proper hand hygiene. Improperly used,
removed, or disposed of properly, gloves represent a higher risk of transmitting
infections than bare hands.
6. Continue to avoid touching your eyes, nose, and mouth prior to washing hands.
7. Continue to cover coughs and sneezes with a tissue, then throw tissue away and wash
your hands.
8. Do not share dishes, drinking glasses, cups, or eating utensils with others.
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9. Monitor for the following new or worsening symptoms:
•
•
•
•
•
•
•
•
•
•
•

Feeling feverish or a measured temperature greater than or equal to 100.0
degrees F.
Persistent cough
Shortness of breath or difficulty breathing while at rest
Chills
Muscle or body aches
Headache
Sore throat
New loss of taste or smell
Diarrhea
Nausea or vomiting
Known close contact with a person who is lab-confirmed to have COVID-19

If you are experiencing symptoms of COVID-19, call the SU Campus Clinic at (830)
792-7285. SU Clinic hours are Monday through Friday from 8:00 A.M. until 4:00
P.M.
If it is after clinic hours, then call PRMC hotline at 830-896-4200, Option 1. A
telephone verbal screening will be performed to evaluate your condition and provide
further instructions.
10. If you test positive for COVID-19, self-isolate in your residence and call the SU
Campus Clinic at (830) 792-7285. SU Clinic hours are Monday through Friday from
8:00 A.M. until 4:00 P.M.
If it is after clinic hours, contact the resident director on call at (830) 459-2107.
11. In the event that students must self-isolate, either due to confirmed or suspected
contraction of COVID-19, students will adhere to the “Self-Isolation Protocols”
under “Housing.”
12. As part of the move-in procedure, most Schreiner University students will be tested
for COVID-19. A negative test result is a necessary prerequisite for a student to move
into a campus residence or be otherwise present on campus. Residence Life will
facilitate student move-in. Depending on class affiliation and housing, students will
move in on a specific date. Please see “Move-In” under “Housing.”

We must continue to be vigilant in preventing the spread of COVID-19. An outbreak at Schreiner
University could jeopardize the community’s health and well-being. Therefore, these guidelines – in
force until further formal notice – carry the force of university policy. Failure to adhere to these
guidelines will be considered a breach of conduct.
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Face Covering
Protocols
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Face Covering
for students…
Rationale
The CDC continues to study the spread and effects of the novel coronavirus across the United
States. The CDC has concluded that a significant portion of individuals with the novel coronavirus
lack symptoms and that even those who eventually develop symptoms can transmit the virus to
others before showing symptoms.
This means the virus can spread between people interacting in close proximity—for example,
speaking, coughing or sneezing—even if those people are not exhibiting symptoms. The CDC advises
the use of simple face coverings to slow the spread of the virus and help people who may have the
virus and do not know it from transmitting it to others.
Wearing a cloth face covering is an act of compassion. A cloth face covering or mask provides an
extra layer to help prevent the spread of respiratory droplets from traveling in the air and onto other
people.
Pursuant to recommendations for face coverings from the CDC, Schreiner University has
implemented the following protocol regarding the use of face coverings.

Instructions for Proper Wear
Face coverings should
• Fit snugly but comfortably against the side of the face
• Be secured with ties or ear loops
• Include multiple layers of fabric
• Allow for breathing without restriction
• Be able to be laundered and machine dried without damage or change to shape
The face coverings recommended are not surgical masks or N-95 respirators. Those are critical
supplies that must continue to be reserved for healthcare workers and other medical first responders.
Face coverings should be routinely washed depending on the frequency of use.
Individuals should be careful not to touch their eyes, nose, and mouth when removing their face
covering and wash hands immediately after removing
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When Students Should Wear Face Coverings
Wearing a face covering is mandatory for students while on campus.
Occasional circumstances may arise in which there is not a public health need to wear a face covering
to prevent transmission, such as when one is alone in one’s room or vehicle. Additionally, there may
be circumstances in which wearing a face covering may significantly impede participation in an
approved university co-curricular program.
Therefore, the following circumstances are considered exceptions to the face covering protocols. A
face covering need not be worn:
•
•
•
•
•

While alone in one’s assigned residence room.
While seated and eating and maintaining required social distance.
While engaging in an approved university co-curricular program that by its nature precludes
the use of a cloth face covering or mask (for example, athletics competition and practice,
concert band, choir, theatre).
While driving alone.
If the University is operating at Level 1 Operating Level, “Operations with Mitigation
Actions,” when in outdoor settings when staying 6 feet apart from others.

Face coverings should not be used for anyone who has trouble breathing or is unconscious,
incapacitated, or otherwise unable to remove the face covering without assistance.
In the event that an individual’s health condition prohibits the use of a cloth face covering or mask,
that individual may receive approval from the Campus Clinic or the 504 Coordinator for an
alternative accommodation, such as utilization of a face shield that protects one’s eyes, nose, and
mouth at any time that the individual would otherwise be required to wear a face covering.

Washing and Disposal of Face Coverings
Face coverings should be routinely washed depending on the frequency of use. Limited-use face
coverings that are soiled or otherwise non-reusable should be disposed of like a tissue.

Consequences of Not Abiding by these Protocols
These protocols carry the force of Schreiner University
policy. Failure to adhere to these protocols potentially puts
our campus community at risk and will be considered a
breach of conduct.
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Screening & Testing
Protocols
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Screening & Testing
for students…

A Disclaimer:
The situation concerning COVID-19 is rapidly changing in Texas. The following testing protocols
are dependent on availability of testing resources and non-interruption of supply lines. If and as
circumstances change, these protocols will be updated accordingly.

Rationale
As vaccines are distributed across the United States, it remains important to slow the spread of
COVID-19. The best way to prevent illness is to avoid being exposed to this virus.
The CDC has indicated that the virus spreads:
• Mainly from person-to-person;
• Between people who are physically near one another (within about 6 feet);
• Through respiratory droplets produced when an infected person coughs, sneezes, or talks;
these respiratory droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled; and
• In some circumstances through airborne transmission within enclosed spaces that had
inadequate ventilation.
Kerr County is experiencing community spread of COVID-19. In order to limit the spread of
COVID-19 within the community, early identification of potential cases is key to facilitate effective
testing and tracing.
Baseline Testing
Students are encouraged to self-isolate for 14 days prior to their scheduled arrival to campus. Upon
arrival to campus, baseline testing for COVID-19 will be conducted as part of the move-in procedure
for Schreiner University students.
Test results will be available by move-in time, and a negative test result is a necessary prerequisite
to moving into one’s student residence.
Self-Monitoring
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All students must continually self-monitor for any of the following new or worsening signs or
symptoms of possible COVID-19:
•
•
•
•
•
•
•
•
•
•
•

Feeling feverish or a measured temperature greater than or equal to 100.0
degrees F.
Persistent cough
Shortness of breath or difficulty breathing while at rest
Chills
Muscle or body aches
Headache
Sore throat
New loss of taste or smell
Diarrhea
Nausea or vomiting
Known close contact with a person who is lab-confirmed to have COVID-19

If the student notes a change in any of the following symptoms, they will contact the Campus Clinic.
Dependent on symptoms and Clinic considerations, students may then be referred for follow up
testing to verify the presence or absence of COVID-19.
Ongoing Weekly Screening
Upon arrival to campus, commuter students will enter the campus through the Memorial Blvd
Entrance. Commuters will be screened at this entrance. If the screening questions indicate potential
symptoms or participation in an activity the CDC has determined to be at higher risk for COVID19 spread, they will be directed to the Campus Clinic for evaluation.
Residents will be screened at housing locations. If the screening questions indicate potential
symptoms or participation in an activity the CDC has determined to be at higher risk for COVID19 spread, they will be directed to the SU Campus Clinic for evaluation. Weekly screening at
housing locations will take place on Sundays. Resident students who require screening after this day
will contact their RA or Security.
Students will ensure that they are wearing a face covering during this screening process.
As part of the screening process, students will be asked whether they have experienced new or
worsening symptoms of COVID-19 and whether they have participated in any activities the CDC
has determined to be at higher risk for COVID-19 spread. Those who answer in the affirmative will
be directed to the SU clinic for evaluation. The screening questions follow:
Have you recently experienced any of these following symptoms of COVID-19?
• Fever or chills
• Cough
• Shortness of breath or difficulty breathing
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•
•
•
•
•
•
•
•

Fatigue
Muscle or body aches
Headache
New loss of taste or smell
Sore throat
Congestion or runny nose
Nausea or vomiting
Diarrhea

Have you recently participated in any of the following activities considered by the CDC to
be at highest risk for COVID-19 transmission?
• Being on a flight with a layover
• Traveling on a cruise ship or river boat
• Being in a crowd:
o Where people traveled from distant communities
o In a community where COVID-19 spread is high
o In a confined or poorly ventilated indoor space
o Where few people wore masks
o Where people did not social distance
o People shared food or personal items with others
• Eating inside a restaurant where:
o The dining area is poorly ventilated
o Distancing at least 6 feet was not possible
o Where diners, servers, or staff did not wear masks
o Self-service options required extensive touching of surfaces (like buffets)
Camping in settings with many people and where few people wore masks

After being screened, students will be provided a wristband to indicate that they have been screened
for that week.
Students who are in need of replacement wristbands will contact their RA or Security. Those who
no longer have the wristband will need to be screened again while collecting the replacement
wristband.
Ongoing Testing
The CDC has determined that in areas with moderate to substantial community transmission where
resources allow, institutions of higher education may consider testing some or all asymptomatic
students, faculty, and staff who have no known exposure to identify outbreaks and inform control
measures. Schreiner University will work with local health officials and healthcare providers to
facilitate surveillance testing of both convenient and random samples of students and employees as
needed during the ongoing COVID-19 pandemic.
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Students who have been selected for testing will be informed by the Dean of Students. Testing will
be done in accordance with the CDC’s standardized procedure for broad-based testing for SARSCoV-2.
Accurate information on the extent of potential spread of COVID-19 within any community is
crucial to efforts to contain and suppress COVID-19. Testing, contract tracing, and supportive
isolation are important to aid the University in identifying proper response levels and ensure that
we are able to fulfill our mission within as safe an environment as possible.
As necessary and informed by symptoms and potential exposure to COVID-19, the Campus Clinic
may order diagnostic tests to determine whether an individual may be carrying SARS-CoV-2, the
virus which causes COVID-19.
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Academic
Protocols
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Academic Protocols
for students…
Rationale
Schreiner University is committed to providing a personalized, integrated, and holistic educational
experience that prepares our students for meaningful work and purposeful lives in a changing global
society. To that end, the following protocols have been put into place to ensure that students are
able to pursue higher education in a safe and secure environment.

1. Classroom Configurations
a. Classroom capacities have been adjusted based on a minimum 6-foot distance
between students as recommended by the CDC. Students should adhere to the cloth
face covering protocols while in class.
b. Sanitizing stations have been placed in convenient locations in all campus buildings.
Students and faculty should use these stations before entering the classroom space.

2. Faculty Office Hours
a. Faculty will maintain 5 office hours per week. To facilitate social distancing, virtual
office hours are encouraged. However, if faculty choose to, and if social distancing
protocols can be maintained, students can schedule face to face appointments with
faculty.
3. Advising/Registration
a. Advising and Registration will be done virtually. Therefore, students should
request appointments with faculty for advising. Registration will be done using
Schreiner One as usual. The Office of the Registrar will send a registration schedule.
b. Incoming freshman will schedule virtual advising appointments.
4. Experiential Learning
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a. Internships
i. Internship-related courses will be registered for Spring II.
ii. Internships will still be 15-week experiences.
iii. All social distancing and safety protocols will be maintained at the internship
site and students will adhere to any additional protocols put into place by the
internship site.
b. Service Learning
i. Students participating in a service-learning opportunity will adhere to social
distancing and safety protocols at the site.
c. Labs
i. Occupancy numbers for lab spaces have been adjusted to conform with
current CDC guidance.
ii. Experiments will be performed independently and social distancing
maintained in the laboratory space.
d. Clinicals
i. Students will abide by the clinical site protocols and maintain social
distancing as appropriate.
e. Field Trips
i. Faculty are advised to strongly consider the educational value of any field
trips and determine if curricular learning objectives can be achieved through
an alternative experience. If a field trip is a crucial component of the
curriculum for a course, all travel will adhere to the student travel protocols.
5. Attendance Policies
a. Faculty should exercise good professional judgement when assigning attendance
grades. It is encouraged that attendance grades not be overly punitive if students miss
classes due to illness.
b. In order to facilitate contact tracing, it is integral that instructors maintain up-to-date
and accurate attendance records through Canvas.
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Academic Support
Protocols
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Academic Support
for students…
Rationale
The traditional student tutoring session often found in the area of Academic Support (Learning
Support Services, Writing Center, Peer Tutoring, Academic Counseling, Peer Ministry, Career
Services and the like) necessitates additional modifications in order to ensure best practices with
regard to social distancing.
1. Learning Support Services
a. To facilitate social distancing, LSS tutoring sessions are encouraged to be conducted
online. However, if the tutors choose to, and social distancing protocols can be
maintained, students can schedule face to face appointments with tutors.
b. In the event that an office space is too small to facilitate social distancing, an
appropriate space will be chosen for the tutoring session.
c. Student notetakers should provide notes electronically, through email or scanned
images of written classroom notes.
2. Writing Center
a. To facilitate social distancing, writing center operations are encouraged to be
conducted online. However, if the tutors choose to, and social distancing
protocols can be maintained, students can schedule face to face appointments with
tutors.
3. Peer Tutoring
a. To facilitate social distancing, peer tutoring sessions are encouraged to be conducted
online. However, with approval from the Assistant Director of the Teaching and
Learning Center, and if social distancing protocols can be maintained, students can
schedule face to face appointments with tutors.
4. Supplemental Instruction
a. To facilitate social distancing, supplemental instruction sessions are encouraged to
be conducted online. However, with approval from the Assistant Director of the
Teaching and Learning Center and if the supplemental instructor chooses,
supplemental instruction sessions may continue to take place in the Weir Academic
Building in the evenings so long as the following parameters are followed:
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i. The SI and all students adhere to the revised room occupancy.
ii. The SI and all students adhere to social distancing protocols.
5. Academic Counseling/Success Coaching
a. To facilitate social distancing, academic counseling and success coaching sessions are
encouraged to be conducted online. However, if the counselor wishes, and if social
distancing protocols can be maintained, students can schedule face to face
appointments with counseling.
6. Peer Ministry
a. To facilitate social distancing, peer ministry services are encouraged to be conducted
online. However, with approval of the Campus Minister, and if the peer minister
wishes and social distancing protocols can be maintained, students can schedule face
to face meetings with peer ministers.
7. Career Services
a. To facilitate social distancing, career services counseling sessions are encouraged to
be conducted online. However, if the counselor wishes, and if social distancing
protocols can be maintained, students can schedule face to face appointments with
tutors.
b. Special events which typically include a large numbers of attendees (job fairs,
workshops) hosted by Career Services should take place in a virtual environment or
otherwise adhere to the social distancing protocols required by the University.
8. STEMZone
a. To facilitate social distancing, STEMZone enrichment opportunities (academic
excursions, satellite sessions) and special events should take place in a virtual
environment or otherwise adhere to the social distancing protocols of the University.
b. To facilitate social distancing, professional tutoring sessions held in the STEMZONE
are encouraged to be conducted online. However, if the tutors choose to, and
if social distancing protocols can be maintained, students can schedule face to face
appointments with professional tutors.
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Housing
Protocols
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Housing
for students…
Rationale
COVID-19 housing protocols act as an addendum to current housing policies. For specific
information about other housing policies please see the RESIDENCE LIFE HANDBOOK.
Face coverings
A student’s assigned room in their residence hall or apartment on campus will be treated as a
student’s private living space. Therefore, students who live in a residence hall or apartment building
are not required to wear a mask while alone in one’s assigned room. It is important that residents
within residence halls utilize face coverings or masks while entering into any common area, including
within one’s residence hall.
For more information on face coverings please see the CDC’s cloth face coverings information page
by clicking here.
Social distancing
• Residents should minimize close contact with others. Schreiner University advises all
community members to maintain good hygiene habits and to practice social distancing. More
information about social distancing may be found on the CDC website.
Visitors. Each resident is allowed no more than one visitor in their assigned room or
apartment at any time. While visiting, students should wear masks and maintain at least 6 feet
of social distance.
•

•

Travel. Non-essential travel of any kind is discouraged for all community members.

Tailgating. Residents must use their key or Schreiner University ID card to enter their
Residence Hall. It is the responsibility of each resident to ensure that visitors do not
follow them inside.
•

Move-in and Testing
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A Disclaimer:
The situation concerning COVID-19 is rapidly changing in Texas. The following testing protocols
are dependent on availability of testing resources and non-interruption of supply lines. If and as
circumstances change, these protocols will be updated accordingly.
Students are encouraged to self-isolate for 14 days prior to their scheduled arrival to campus. Upon
arrival to campus, baseline testing for COVID-19 will be conducted as part of the move-in procedure
for most Schreiner University students.
Test results will be available by move-in time, and a negative test result is a necessary prerequisite
to moving into one’s student residence.
Student move-in will be facilitated by the Office of Residence Life.

Housing Assignments
Each student will be assigned to an unshared bedroom. Where possible, housing assignments will
be assigned based on group affiliation in order to accommodate social distancing. Requests for
specific suite-mates will be received and reviewed by the housing staff and, where possible, we will
accommodate individual requests.
Residence Halls. To facilitate social distancing and allow for each student to have a bedroom to
themselves, only freshmen will reside in the Residence Halls (Delaney, Trull, Baldwin, and
Faulkner).
• Delaney. Only one resident will be assigned to a bedroom. Delaney has four community
style bathrooms (2 male bathrooms & 2 female bathrooms). Residents will use only the
bathroom in their assigned hallway.
• Trull. Only one resident will be assigned to a bedroom. This building has suite style
bathrooms. Each bathroom is shared by two students and has two sinks which will allow
residents to have their own sink. The toilet and shower areas are shared by both residents.
• Baldwin. Only one resident will be assigned to a bedroom. All rooms are suite-style, with
four rooms sharing two bathrooms and one central living room space. Each bathroom is shared
by two students and has two sinks which will allow residents to have their own sink. Two
students will share the toilet and shower areas. Students assigned to rooms A & B will only use
the bathroom on the A/B side of the suite and students assigned to rooms C & D will only use
the bathroom on the C/D side of the suite.
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• Faulkner. Only one resident will be assigned to a bedroom. This building has suite style
bathrooms. Each bathroom is shared by two students and has two sinks which will allow
residents to have their own sink. The toilet and shower areas are shared by both residents.
Apartments. In order to create opportunities for social distancing and allow for each student to
have a bedroom to themselves, sophomores, juniors and seniors will reside in the apartments. Each
student will have their own bedroom. In apartments with four bedrooms, two students will share a
bathroom.

Sophomores are typically required to remain in the residence halls until they reach 60+ credit
hours or 21 years of age. While COVID-19 protocols are in place, this policy will be adapted
to require sophomores to live in the apartments. The Residence Life department will assign
sophomores to apartments based on space availability and will do their best to place students
with requested roommates.
• The Oaks. All apartments are 4-bedroom units. Each resident has a private
bedroom, sharing two bathrooms, a kitchen and a common living area. Students will only use
the bathroom on their assigned side of the apartment. Each resident will have their own
bathroom sink. *Students may request to rent two bedrooms with a private bathroom. This option is only
available if space permits. For pricing please visit: https://schreiner.edu/campus-life/residence-life/.
• Pecan Grove. Most of the apartments in this complex are 2-bedroom units. Each resident
has a private bedroom and bathroom with shared kitchen and living space. Students will not
share bathrooms in these units.
Shared Bathrooms. Residents are encouraged to take measures to protect their health when using
the bathroom in their assigned residence. For more information on cleaning please see
the section titled “CLEANING”.

o

Community Style (Delaney or Public Bathrooms)
▪
Use proper handwashing techniques each time you use the bathroom.
▪
Do not share toiletries with others.
▪
Avoid placing toothbrush and other personal items directly on counter
surfaces.
▪
Use tote for all person items to limit their contact with surfaces in the
bathroom

o

Suite Style (Trull, Baldwin, Faulkner, Oaks)
▪
Use proper handwashing techniques each time you use the bathroom.
▪
Residents should avoid using bathrooms at the same time.
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▪
▪
▪
▪

Do not share toiletries with others.
Take out trash daily.
Wipe down counters and door handles daily with disinfectant cleaner.
Clean entire bathroom (Shower, toilet, floor) weekly. It is best to split this duty
with your suite mate (each suitemate cleans bathroom every other week).

Cleaning
Before residents return to campus, each residential room, apartment, kitchen and common space
will be cleaned and disinfected with approved EPA listed disinfecting agents by Schreiner University
Facilities Services. Air filters will be replaced in each residential living space prior to residential movein. Air filters will be replaced every 90 days.
Immediately after move-in, residents are required to maintain, clean and disinfect their individual
living spaces as well as their shared bathrooms, kitchens and common rooms, during their entire
occupancy. Monthly health and safety checks will be conducted to ensure residents are cleaning and
maintaining their space. Residents should:
• Clean AND disinfect frequently touched surfaces daily. This includes tables, doorknobs,
light switches, countertops, handles, desks, phones, keyboards, toilets, faucets, and sinks.
• If surfaces are dirty, clean them. Use detergent or soap and water prior to disinfection.
• Use a household disinfectant. Most common EPA-registered household disinfectants will
work.
• CDC Guidelines on “How to Clean and Disinfect”:
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-yourhome.html
*Residents are not permitted to hire any private or third-party custodial services to clean their
residence.

Maintenance requests
The University and Facilities Services remains committed to responding and solving reported
maintenance requests. Routine requests will, within reason, be resolved in 72 hours. Emergency
requests will, within reason, be resolved as soon as is practical. To report an emergency
maintenance request contact your building’s Resident Assistant or Schreiner University Security.
You can access the link to the online maintenance request form here.
When a resident is present during maintenance work, either by University personnel or third-party
contractor, both residents and maintenance personnel will be required to wear a face covering.
University personnel and third-party contractors reserve the right to not perform maintenance work
if a resident or residents refuse to wear a face covering. Residents reserve the right to not admit
maintenance personnel if they refuse to wear a face covering. Residents should immediately report
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any instances of University personnel or third-party contractors failing to wear a face covering to the
Director of Residence Life or the Director of Campus Operations.
Student support services and staff support
Essential staff, including campus security, resident directors and other approved staff residents will
remain within the residence halls and apartment complexes. Custodial and facilities services will
also have access to housing facilities. All other staff should not enter any housing facility until further
notice.
If you are experiencing symptoms
If you are experiencing symptoms of COVID-19, call the SU Campus Clinic at (830) 792-7285. SU
Clinic hours are Monday through Friday from 8:00 A.M. until 4:00 P.M. If it is after clinic hours,
then call PRMC hotline at (830) 896-4200, Option 1. A telephone verbal screening will be
performed to evaluate your condition and provide further instructions.
If you test positive for COVID-19
If you test positive for COVID-19, self-isolate in your residence and call the SU Campus Clinic at
(830) 792-7285. SU Clinic hours are Monday through Friday from 8:00 A.M. until 4:00 P.M. If it is
after clinic hours, contact the resident director on call at (830) 459-2107.
Self-Isolation Protocols
In order to limit the spread of COVID-19, situations may emerge which require students to enter
into self-isolation on or off campus. This determination is made on an individual basis as part of the
student’s care plan, as determined by the Campus Clinic in consultation with the student and
Student Services.
1. Off-Campus Self-Isolation
Students who are confirmed to have tested positive for COVID-19 may self-isolate at their own
permanent residence or off-campus site of their choosing. While self-isolating and recovering,
the student should:
• Stay home except to get medical care.
• Separate from other members of one’s household.
• Monitor one’s symptoms.
• Call ahead before visiting one’s doctor.
• Wear a face covering over one’s nose and mouth.
• Cover one’s coughs and sneezes.
• Clean one’s hands often.
• Avoid sharing personal household items.
• Clean all “high-touch” surfaces every day.
COVID-19 Manual for Schreiner University, Page 35

Further information can be found at https://www.cdc.gov/coronavirus/2019-ncov/if-you-aresick/steps-when-sick.html.
Any individual who self-isolates off campus will be permitted to return to campus when the
following parameters are met:
If the individual had symptoms:
• At least 24 hours have passed since recovery (resolution of fever without the use of
fever-reducing medications); and
• The individual has improvement in symptoms (e.g. cough, shortness of breath); and
• At least 10 days have passed since symptoms first appeared.
• The Campus Clinic has issued clearance to the student releasing the student from
isolation.
If the individual had no symptoms:
• 10 days have passed since the positive COVID-19 test.
• The Campus Clinic has issued clearance to the student releasing the student from
isolation.

2. On-Campus Self-Isolation
For positive COVID-19 cases:
Students who are confirmed to have tested positive for COVID-19 may be allowed to self-isolate
at an on-campus site. While self-isolating and recovering, the student should:
• Stay in strict isolation in the isolation housing unit except to get medical care.
• Monitor one’s symptoms.
• Call ahead before visiting one’s doctor.
• Wear a face covering over one’s nose and mouth.
• Cover one’s coughs and sneezes.
• Clean one’s hands often.
• Avoid sharing personal household items.
• Clean all “high-touch” surfaces every day.
Further information can be found at https://www.cdc.gov/coronavirus/2019-ncov/if-you-aresick/steps-when-sick.html.
Any individual who tested positive for COVID-19 and who isolates on campus will cease selfisolation when the following parameters are met:
If the individual had symptoms:
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•
•
•
•

At least 24 hours have passed since recovery (resolution of fever without the use of
fever-reducing medications); and
The individual has improvement in symptoms (e.g. cough, shortness of breath); and
At least 10 days have passed since symptoms first appeared.
The Campus Clinic has issued clearance to the student releasing the student from
isolation.

If the individual had no symptoms:
• 10 days have passed since the positive COVID-19 test.
• The Campus Clinic has issued clearance to the student releasing the student from
isolation.
For students who are close contacts:
Students who are identified through contact tracing as a close contact of someone who has tested
positive for COVID-19 will be required to self-isolate for up to 14 days from the last date of close
contact with someone who has tested positive for COVID-19, or until that student receives
approval from the Campus Clinic to end self-isolation. According to the CDC, a close contact
is defined as someone:
•
•
•
•
•

Who was within 6 feet of an individual who has COVID-19 for at least 15 minutes
cumulatively over a 24-hour period.
Who provided care at home to someone who is sick with COVID-19
Who has had direct physical contact with someone (touched, hugged, kissed, etc.)
who has COVID-19
Who has shared eating or drinking utensils with someone who has COVID-19
Who was exposed to COVID-19 through cough, sneeze, or respiratory droplets

If a student who is identified to be a close contact of someone who has tested positive for
COVID-19 wishes, they may self-isolate at their own permanent residence or off-campus site of
their choosing. If that student is a resident and does not wish to self-isolate off campus, the
student will self-isolate within a dedicated isolation housing unit on campus.
Students choosing to self-isolate on campus will adhere to the following protocols:
• Students will check their temperature with a thermometer in the morning and in the
afternoon and inform the Campus Clinic of their temperature.
• Students will self-monitor for the development or worsening of any symptoms of
COVID-19.
• For students on the campus meal plan, Dining Services will arrange food delivery in
collaboration with Housing/Residence Life staff. Student Services, in collaboration
with Housing/Residence Life staff, will arrange for the purchase of a campus meal
plan or coordinate meal delivery for those students who have not purchased the
campus meal plan.
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•
•

•

A team of designated student affairs/campus life staff will be appropriately trained
and on call to assist students with their personal needs (medication pickup, delivery
of hygiene supplies, etc.).
Students will coordinate laundry services through Housing/Residence Life staff, and
will wash and dry their laundry during approved laundry service times and in
approved laundry rooms. Approved laundry rooms will be disinfected by Custodial
Services after approved self-isolation laundry times and dates.
Students will contact campus security if there is a need to leave their room.

For on-campus and off-campus self-isolating students, counseling services and/or campus ministry
will be available remotely to students in isolation or quarantine as needed. Students (health permits)
will continue academic activities remotely or be provided with note takers.

What happens if you do not comply with these protocols?
It is important that everyone adhere to these policies for your own wellbeing and for the wellbeing
of those around us--other students, faculty, and staff, and our Kerrville-area neighbors, especially
those who are elderly, immunocompromised, or otherwise vulnerable to COVID-19.
Failure to comply with the expectations above may therefore result in a referral to the Judicial Board.
Interim disciplinary measures—including immediate removal from housing—may also be taken to
protect Schreiner University and surrounding community members.

These COVID-19 housing protocols act as an addendum to current housing policies and guidelines.
For specific information about other housing policies please see the RESIDENCE LIFE
HANDBOOK.

Questions
Email housing policy questions to Residence Life at reslife@schreiner.edu.
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Campus Recreation
Protocols
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Campus Recreation
Protocols
for students…
Rationale
The COVID-19 pandemic continues to evolve rapidly. The Student Engagement Department within
Student Services, following American College Health Association guidelines, have put into place the
following protocols.
Schreiner University provides the Mountaineer Fitness Center for students, faculty, and staff, as well
as outdoor and indoor facilities (disc gold, swimming pool, Edington gym, sport court, and sand
volleyball courts. A good majority of the Schreiner community participate in different recreational
facilities or programs (intramural sports, fitness classes and activities, aquatics, or open
recreational activities). Research has shown positive effects of exercise on the immune system and
many chronic diseases (including diabetes, obesity, and heart disease) that place individuals into
higher risk groups for COVID-19. Exercise also has positive impacts on psychological well-being.
However, recreation programs carry many of the same enhanced COVID-19 transmission risks that
are potentially present in varsity sports and local health clubs. Therefore, the Campus Recreation
program will implement the following protocols:
All recreation services, policies procedures, and communication guidelines will align with Schreiner
university guidelines that have been established by following CDC, federal, state, and local public
health guidelines and requirements.
1. Recreation staff (professional and student) will adhere to employee protocols of
Schreiner University.
2. The lounge areas of the MFC will be repositioned to allow for 6 feet
of separation between patrons.
3. Racquetball courts can be scheduled through the Campus Recreation Director and will
be limited to facilitate social distancing.
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4. Locker rooms will be closed until further notice.
5. The MFC fitness room will reopen with the following protocols in place. The University
will continue to monitor state and federal guidance as this policy is reviewed.
a. Hours of the fitness room will be adjusted to provide scheduled fitness times for
individuals. Fitness times will be scheduled based on scheduled times in which
the MFC will have supervision for the space.
b. Individuals will sign up for a fitness time, limited to 1 hour.
c. Maximum occupancy of the Fitness room per hour will be set at 25% of
occupancy for the space.
d. Fitness equipment will be moved to provide 6 feet of space between patrons.
e. The Cycling Room will be closed until further notice.
f. The Dance Room will be open for use, and patrons will adhere to the posted
revised maximum occupancy.
i. The Dance Room is open for general use only. Fitness classes will
continue through an online venue.
g. All users must disinfect all equipment immediately after use, using
provided disinfectant wipes.
This
includes
all
equipment,
mats,
benches, dumbbells, cardio, etc.
i. Cleaning products are located at multiple areas of the room, as well as at
the fitness room check-in desk.
h. Hand sanitizer must be used by all who enter the fitness room
i. Hand sanitizer is located next to the door upon entering the fitness room.
i. Regularly and frequently clean and disinfect any regularly touched surfaces, such
as doorknobs, tables, chairs and restrooms.
j. Disinfect any items that come into contact with patrons. Guidelines about best
hand hygiene practices will be placed throughout the MFC and Fitness room.
k. A Campus Recreation staff member will ensure the health protocols adopted by
the facility are being successfully implemented and followed.
l. Individuals must maintain at least six feet separation from other individuals.
m. Face covering, hand hygiene, cough etiquette, cleanliness and sanitation should
be rigorously practiced.
i. Campus Recreation staff will adhere to wearing face coverings.

Not following these guidelines may result in suspension from the
MFC gym and disciplinary action as per the student code of
conduct.
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6. Intramural sports programs will be limited to facilitate social distancing.
a. Intramurals involving close contact will be restricted. The Director of Campus
Recreation will post appropriate guidelines.
b. Use of the Edington Gym can be scheduled through the Campus Recreation
Director and will be limited to facilitate social distancing.
c. Any rented intramural equipment will be disinfected upon return.
7. Outdoor recreation facilities will be available for use with restrictions.
a. Sport court will be open but limited.
b. Disc golf course will be open but limited to facilitate social distancing. At least 1hole separation between groups will be maintained at all times.
c. Sand Volleyball Courts can be scheduled through the Campus Recreation
Director and will be limited to facilitate social distancing.
d. The Schreiner Pool will be closed to general access until further notice; however,
Schreiner University is evaluating ways in which the pool could be utilized that
will ensure social distancing protocols could be maintained.
8. Outdoor recreational travel trips will not be scheduled until further notice.
a. Information about local access to River Trail will be shared.
b. Information about state and local parks will be shared.
9. Signage concerning COVID-19 will be appropriately positioned within the MFC and
outdoor recreational facilities provided by the university. Additional signage about any
temporary closing of space will also be appropriately positioned across the
recreational facilities. Communication of COVID-19 adjustments to the recreation
program will be placed on the Schreiner University Campus Recreation webpage.
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Student Activities
Protocols
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Student Activities
Protocols
for students…
Rationale
As the University continues to respond to the ongoing spread of COVID-19, this plan is developed
to bring the event programming for departments and organizations under the Office of Student
Activities to the closet degree of normalcy and safety. There are multiple levels of preparation
detailed in this protocol list. Populations effected by this protocol document include Recognized
Student Organizations of all three levels, the Student Activities Board, and Greek Life.

Organizations or individuals may be
suspended from RSO activity or face disciplinary
actions, or events may be cancelled as per the
code of student conduct if these protocols are
not met.

Protocols
1. All Student Activities services, policies procedures, and communication guidelines will align
with Schreiner university guidelines that have been established by following CDC, federal, state,
and local public health guidelines and requirements.
2. Student Activities staff (professional and student) will follow employee protocols of Schreiner
University.
3. The SAB Office and MLA room will be rearranged to adhere to 6 feet of separation between
patrons, limiting the number of student workers within the SAB office space and MLA work
area to two (2) individuals.
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4. Event Protocols
The following protocols should be used for planning events on campus.
a. Event Submission & Approval Process (amended for Spring 2021)
i. All events must be submitted through the POUNCE platform. This is the
Student Engagement Platform for all co-curricular involvement tracking.
ii. Once your event request form has been submitted, organizations will need to
schedule an Event Preparation Meeting with the Director of Student Activities
to discuss the organizer’s plan to adhere to the protocols laid out in this
document. This meeting will be scheduled for no later than two weeks prior to
the event start date, and once the meeting has been scheduled your event will be
approved and ready to market.
1. A detailed layout of the room requested must be submitted at the time of
the Event Preparation Meeting with the Director of Student Activities.
This layout will include social distance measures, and once submitted will
not be changed.
2. All events will submit their specific organization plan for adherence to
protocols outlined for their event to the Director of Student Activities
and their Advisor in an email send to both prior to the meeting with the
Director of Student Activities.
3. If the event organizer fails to show for the scheduled meeting, the event
will be cancelled.
4. For events affected by these protocols, the organizer will need to submit
their specific organization plan for adherence to protocols outlined for
their event to the Director of Student Activities and their Advisor in an
email sent to both.
iii. Any event containing food, drink or giveaways or that requires specific
equipment will need to follow the Service Protocols as outlined in this document
as well as by University Policy. (See Service Protocols)
iv. All marketing for social events shall include in its marketing the social distancing
protocols (6 feet of separation between patrons) or any restrictions for
the event.
v. All internal events that meet the protocol criteria must have a plan for how to
educate their members on the proper preparations. This should be
communicated both in written and verbal communication (an email to those
affected and discussed in group meetings).
b. Attendance Restrictions
i. For each approved event the maximum occupancy restrictions per room used will
be distributed to the organizer no later than two weeks before the event start date.
These restrictions will be adjustable to reflect the current level of preparedness as
laid out by University Policy.
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ii. Events inviting the community will be limited or not approved depending on the
preparation level currently issued by the University. This can include events such
as dances, concerts, speakers, cultural celebrations, coffee houses, or similar
events.
c. Activity Restrictions
i. Events requested must take into consideration social distance restrictions of 6
feet of separation between patrons and should limit the shared use of equipment
by participants.
ii. All equipment to be used at an event must be sanitized prior to distribution, and
individuals must sanitize equipment before returning.
iii. All events/activities will follow the social distancing protocols as set by the
university standards.
1. Alternate planning may be required to meet University standards,
e.g., social media live platforms.
2. Students will adhere to the face covering policies outlined by the
university for the duration of the event.
d. Service Protocols
Events that have shared equipment use, giveaways (including gifts of any kind), or
refreshments will adhere to the following protocols. To maintain a safe environment for
all organizers and participants, traditional methods of distribution will be
discontinued. Examples of these events include but are not limited to: bingo, Super Bowl
parties, Big/Little exchanges, ceremonies, gaming nights, dances, etc.
i. No Self-Serve
1. All events will have a designated Service team to distribute items to
participants, along with separate pick up and drop off or
disposal locations. These details will be discussed in the Event
Preparation Meeting with the Director of Student Activities. Events
serving food will need to contract that service through an approved
vendor.
2. Event kits should be made for participants for any event the organization
supplies equipment, refreshments, or giveaways. The organization
will make as many kits prior to the event start time as the expected
outcome number indicated in the Event Submission Form. Example: If
an organization will provide art supplies for an event, it will need to be
pre-packed for the student to secure at the Pick-up Station.
ii. A “Pre-Package” station must be submitted during the Event Preparation Meeting
to the Director of Student Activities to approve. This organization Advisor must
supervise the pre-packaging of kits to ensure protocols are followed.
iii. While pre-packaging, social distancing protocols must be followed.
iv. Events with ANY equipment that is planned to be shared with multiple attendees
must sanitize the equipment between each use. For example:
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1. Bingo cards will be distributed to participants at an identified Pick-up
Station, and after use, collected from students at the identified Drop-Off
Station. These stations will be no closer than 20 feet apart. The drop off
location staff will immediately sanitize the equipment, and can then
return it to the Pick-up Station, to be available for other participant use.
v. All equipment must be sanitized after the event ends, before being stored.
vi. Service Teams
1. Organizations must designate members to work the Pick-Up and DropOff Stations. These members need to remain in their assigned areas for
the duration of the event unless a rotation schedule is planned,
and maintain 6 feet of distance between workers.
2. The Service Team Roster and Rotation Schedule (if applicable) must be
turned in to the Director of Student Activities during the Event
Preparation Meeting two weeks prior to event.
vii. Supervision
1. For event/gatherings that will require Service Teams, the organization
Advisor or approved Full Time Employee (FTE) substitute will need to
attend for the duration to ensure protocols are followed.
2. This substitute must be approved by the Director of Student Activities
during the Event Preparation Meeting.

5. Meetings Protocols
The following protocols should be used for organization or student group meetings.
a. All meetings must be submitted through the POUNCE platform. This is the Student

Engagement Platform for all co-curricular involvement tracking.
b. Once your meeting request form has been submitted, organizations will need to schedule

an Event Preparation Meeting with the Director of Student Activities to discuss the
organizer’s plan to adhere to the protocols laid out in this document.
c. This meeting will be scheduled for no later than two weeks prior to the event start date,

and once the meeting has been scheduled your request will be approved and ready to
market.
d. A detailed layout of the room requested must be submitted at the time of the Event

Preparation Meeting with the Director of Student Activities. This layout will include
social distance measures (6 feet of separation between patrons), and once submitted will
not be changed.
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e. When meeting in person, University social distancing protocols (6 feet of separation,

face coverings) must be adhered to.
f.

It is encouraged to utilize virtual meetings, using Teams or other approved group
conference meeting software when possible, to limit physical contact where social
distancing protocols (6 feet of separation between patrons) cannot be met.

6. Advisors
Due to the COVID-19 Preparedness Protocols RSO Advisors and student group supervisors will
need to be diligent in ensuring University protocols are adhered to this Academic Year.
a.

All student-led events will need a FTE supervisor in attendance for the entire event. If
the lead advisor cannot be in attendance, they will need to report that to the Director of
Student Activities with the name of another FTE supervisor them to approve.

b.

Advisors and Supervisors should be aware of all events and meetings the organization or
student group they advise have submitted for approval and make plans to attend each to
ensure that safety measures are followed.

c.

It is strongly encouraged that Advisors and Supervisors attend the Event Preparation
Meetings with their event organizers to make sure that all responsible parties are aware
of the plans and assignments made in these meetings.

d.

It is paramount that the University COVID-19 Manual is covered with all student
organizations by the Advisors and Supervisors during a meeting at the beginning of each
semester or as indicated by the Director of Student Activities.

7. Esports Bunker Protocols
As Schreiner University continues to respond to the ongoing spread of COVID-19, the following
protocols for the Esports Program and Bunker Usage are put into place to ensure to the closet degree
of normalcy and safety of students and employees.
a.

Occupancy will be limited to 6 individuals at a time for team practices and individual
player practice.

b.

Students must individual time at least one week prior to avoid scheduling conflicts.

c.

At least one desk space must be left in between students in the bunker to meet the social
distancing requirements (6 feet of separation between patrons).
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d.

Face coverings which cover mouth and nose must always be worn while in the bunker.

e.

Players must immediately wash hands upon entry with hand soap or hand sanitizer and
must do the same when exiting.

f.

All players wishing to utilize the bunker must be screened for the day prior to entry.

g.

Cleaning:
a. All common surfaces and peripherals must be disinfected between every use. This
includes desks, chairs, headsets, mic, CPUs, monitors, and keyboards
b. All door handles and tables will be disinfected at least twice per day.
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Athletics
Protocols
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Athletics Protocols
for students…
Rationale
COVID-19 Athletics protocols act as an addendum to current policies.
The Director of Athletics and Head Athletics Trainer will consult with the Dean of Students,
Director of Campus Operations and Health Clinic to address individual team events and address
athletics-related issues on a regular basis.
Athletic Participation in Spring 2021
Schreiner University is dedicated to upholding the safety of our student athletes, while
simultaneously ensuring that their hard work, determination, and dedication to their sport(s) of
choice are rewarded. To that end, Schreiner University student athletes will practice and compete
in their sport in some manner during their 2020/2021 athletic season, per conference and other
governing body guidelines.
Face coverings
In all athletic facilities, personal face coverings are required until further notice
• Lobbies
• Hallways
• Elevators
• Stairwells
• Laundry rooms
• Walkways/Breezeways
• Outdoor common areas
• Indoor common areas
For more information on face coverings please see the CDC’s cloth face coverings information page
by clicking here.

*Athletes actively participating in a sport or activity may be exempted from wearing a face covering during
participation, per the Face Covering for Students Protocols.
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Social distancing
All state and local guidelines and recommendations for physical distancing will be followed. Limits
on the number of individuals utilizing spaces and the distance between patrons will
be implemented in the following areas:
• Athletics training room
• Athletics locker rooms
• Practice and game facilities
• Coaches’ offices
Cleaning
Coaches will work with facility services to ensure that all practice spaces and equipment will be
cleaned and disinfected with approved EPA listed disinfecting agents prior to use.
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html
Individual sports
Each program will work with the Director of Athletics to develop sport specific protocols. These
shall align with NCAA and SCAC recommendations where possible.
• All Fall sports athletes and coaches will participate in a pre-participation questionnaire
regarding COVID-19 diagnosis, recent or current illness suggestive of COVID-19, exposure,
current restrictions (isolation or quarantine), and/or current symptoms.
• The Head Athletic Trainer will carefully review each athlete for the presence of underlying
health conditions that places the individual at higher risk for COVID-19.
• All athletes will submit to a non-touch temperature check prior to practice, training, and
competition. The training staff will facilitate this.
Athletics-Related Travel
All athletics-related travel will be overseen by the Director of Athletics and in compliance with the
governing body that oversees specific sports.
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Travel
Protocols
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Travel
for employees…
Rationale
The following protocols are addendums to the Schreiner University Student Travel Policy.
Cases of COVID-19 have been reported in all states. Travel increases the chance of being exposed
to and spreading COVID-19, and may also put others at risk by importing COVID-19 to other
communities. Certain types of travel (bus, plane, train) may pose a greater risk to the traveler due to
the limited capacity for social-distancing in such types of travel.

To that end, Schreiner University has limited
general university-related travel
until further notice.

If and when Schreiner University supports domestic and international travel, students are strongly
encouraged to take the following additional preparations:
• Check the CDC website for latest guidance and recommendations.
• Self-monitor for symptoms of COVID-19 before starting travel and not travel if they are sick.
Students who travel are strongly encouraged to:
• Clean hands often using soap and water or hand sanitizer that contains at least 60% alcohol,
especially after being in a public place or blowing one’s nose, sneezing, or coughing.
• Avoid touching one’s eyes, nose, and mouth.
• Avoid close contact with others and adhere to social distancing standards.
• Wear a face covering in public.
• Pick up food at drive-throughs, curbside restaurant service, or stores. Do not dine in
restaurants if prohibited by state or local guidance.
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Temporary accommodations (hotels, motels, and rental properties) may expose individuals to
COVID-19 through person-to-person contact and possibly through contact with contaminated
surfaces and objects. If a student must stay in a hotel, motel, or rental property, that student is
strongly encouraged to:
• Avoid close contact with others, wash your hands often, and wear a face covering.
• Clean and disinfect all high-touch surfaces, such as tables, doorknobs, light switches,
countertops, handles, desks, phones, remote controls, toilets, and sink faucets.
• Wash any plates, cups, or silverware (other than pre-wrapped plastic) before using.
International Travel
The University will evaluate the safety of international travel on a case-by-case basis and adhere to
CDC and State Department guidance to determine whether travel will be supported.
The University will not support trips to regions that are under a CDC Warning of “Level 3” or
“Level 4” or U.S. Department of State Travel Advisory of “Level 3” or “Level 4.”
Prior to travel, current, reliable, and relevant resources concerning health alerts will be provided to
all travelers.
Student Services will review and maintain a travel registry for all international travel.
Upon completion of international travel, students must follow state and federal health department
recommendations and requirements.
International Students
Every international student is in a unique situation, which warrants individually tailored
recommendations.
All new or returning international travelers should refer to CDC returning travelers guidelines and
review CDCs “Travelers Prohibited from Entry to the U.S.” located at
https://www.cdc.gov/coronavirus/2019-ncov/travelers/from-other-countries.html
Upon arrival to campus, international students will self-isolate and be tested for COVID-19. After
24 hours have passed from the initial test, the student will be tested again. Once the student has
been confirmed not to have COVID-19 by two negative tests in a row, at least 24 hours apart, the
student will no longer be required to self-isolate.
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Dining
Protocols
COVID-19 Manual for Schreiner University, Page 57

Dining
for students…
Rationale
Schreiner University and Chartwells, a division of Compass Group USA, will partner together to
ensure the safety of the campus community in all locations under the management of Chartwells.
This will include residential, retail, food truck and catering services. Chartwells is a national
company with a wealth of knowledge and practical experiences during this pandemic which form
the basis for our protocols.
Chartwells will look to CDC guidance, state/local regulations, Texas re-opening timelines and a
commitment to customization. Schreiner University and Chartwells have co-authored the Dining
protocol to ensure to students have a complete and flexible meal plan options while also maintaining
the requirements of social distancing, face coverings, disinfecting, and hygiene.
University students and employees are required to wear a face covering at or inside any dining facility
when not consuming food or drink.

Chartwells Pledge on Safety & Training:
“The safety of the campus community, our guests and our associates remain our
top priority. In this time of social distancing, we have adapted our procedures to
include associate wellness checks. We have also increased the frequency of
sanitization /disinfecting procedures and implemented social distancing signage.”
Chartwells will implement the following safety procedures across all locations:
Daily Wellness Checks:
• Every associate receives a wellness check to include self-reported illnesses and a contactless
temperature check.
Trainings:
• All Chartwells associates will complete ServSafe COVID-19 safety training
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Personal Protective Equipment:
• Face coverings are worn at all times.
• Gloves are worn at all times when handling food.
• Plexi health shield barriers used at all registers and points of service.
Cleaning and Sanitizing:
• Associates wash hands and change gloves every 30 minutes, or less.
• Associates continuously cleaning tables, chairs and all high-touch surfaces with sanitizer.
• Sanitizer stations are available for guests to use at the entrances and exits and in the
production areas for associates.
• Upon closing for the day, the team will disinfect the entire facility utilizing disinfectant.
• Back of house cleaning procedures will take place every 30 minutes. The culinary team will
clean and sanitize surfaces and high-touch areas.

What is the difference between cleaning, sanitizing, and disinfecting?
Cleaning is the removal of debris. This is done with our standard surface
cleaners to remove the presence of food and beverage particles.
Sanitizing is the removal of pathogens, such as those known to cause
foodborne illnesses.
Both cleaning and sanitizing protocols exist within the USDA Food Code
guidelines Chartwells has always followed.
Disinfecting is the killing of specific pathogens, such as COVID-19.

Social Distancing:
• One-way traffic management to help guests navigate dining areas.
• Social distancing in the kitchens and other back of the house areas.
• New capacity thresholds for each dining location.
• Reduction or elimination of cash handling.
• Signage visible at all hand washing sinks.
• Floor decals and signs for guests to follow proper distancing and flow of service.
Signage Examples:
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Supplier Risk Management:
Chartwells is closely monitoring the supply chain for potential disruptions due to COVID-19.
Chartwell’s supply chain management team is maintaining daily contact with all suppliers to monitor
daily inventory at distributors, track manufacturing progress of key items, and assisting with
development of mitigation plans if necessary. A Chartwell’s supply chain task force has been
developed that includes sourcing, category management, quality assurance and distribution
representatives. This task force meets daily to discuss all supplier risk management issues.
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Additionally, supplier and delivery protocols have been developed to ensure product arrives to each
unit safely. Chartwells has established COVID-19 specific distributor and manufacturer policies that
ensure pandemic preparedness in the supply chain and distribution systems.

The Way Forward
If and when conditions allow in accordance with CDC guidelines and other federal and state
guidelines, the University may adopt less restrictive dining models, allowing for some limited seating
opportunities. All safety procedures and trainings will remain the same when limited seat is
authorized.
Seating Areas:
Locations:

Tables arranged for effective social distancing with pick up still available.
Gus Schreiner Dining Hall, Lion’s Den, the new Food Truck, and the Pawsn-Go with limited menus and frequent rotations. Special diet meal and menu
accommodations will still be available.
Impulse Items:
Individually wrapped, Chartwells associate served.
Desserts:
Individually wrapped, Chartwells associate served.
Beverages:
Bottle/can beverage encouraged. Limited fountain drinks, Chartwells
associate served.
Coffee:
Chartwells associate served only.
Coffee Condiments: Individually wrapped, Chartwells associate served.
Utensils:
Pre-packaged forks, knives, spoons, or wrapped disposable eating utensils,
Chartwells associate served.
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Appendix A
Resources for SU campus…
Proper handwashing:
https://www.youtube.com/watch?v=LAcnWyOJgJ0&feature=youtu.be
Cough etiquette:
https://www.youtube.com/watch?v=J2jbEetZ8G4
Disinfecting spaces:
https://youtu.be/3dogkNkxeqs
Social distancing:
https://www.youtube.com/watch?v=wKX1PQTz5_M
How to wear a mask:
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Appendix B
Operating Levels and Descriptions…
Level 0

Level 1

Normal
Operations

Operations with
Mitigation Actions

Level 2

Level 3

Level 4 Level 5

Operations
Limited Operations
Restricted Exclusively
with Enhanced Mitigat
with Residents
Operations
Online
ion Actions
Operations
Social
Social
Social
Social distancing
Social
Social
distancing and distancing protocols distancing and cloth
and cloth face mask
distancing
distancing
cloth face
are in place.
face mask protocols
protocols are in place and cloth
and cloth
mask protocols
are in place
face mask
face mask
to be reviewed Cloth face
Classroom instruction protocols are protocols are
within the
mask protocols are in Instruction is delivered is delivered online, labs in place
in place
parameters
place for indoor
face-to-face,
and clinicals continue
established by settings.
instructors will
face-to-face.
All
All
CDC guidance Cloth face masks are accommodate online
instruction is instruction is
to be worn in outdoor delivery
Residents may reside in delivered
delivered
Academic
settings when staying 6
dorms and apartments online
online
instruction is feet apart from
Instructional spaces
delivered as others is not possible and class sizes are
Schreiner Diner is open Resident
Resident
normal
modified to maximize with restrictions (take- dorms and dorms and
Instruction is delivered social distancing
out only)
apartments apartments
Residents
face-to-face,
may operate are closed;
reside in dorms instructors will
Residents reside in
Student and employee within the
exceptions
and
accommodate online dorms and apartments travel are limited
bounds of
may be made
apartments
delivery
any
as necessary
Student dining is open Athletic
municipal,
Schreiner
Instructional spaces
with restrictions (in- events are subject to state, or
Schreiner
Diner is open and class sizes are
house dining with
sport conference guide federal
Diner is
without
modified to maximize social distancing)
lines
order;
closed
restrictions
social distancing
exceptions
Student and employee External operations on may
Student and
Student and Residents reside in
travel are limited
campus are restricted be made as employee
employee
dorms and apartments
necessary
travel are
travel are allo
Athletic
Diagnostic and
restricted
wed
Student dining is open events are subject to surveillance testing of Schreiner
with restrictions (in- sport conference guide students and
Diner is open Athletic
Athletic events house dining with
lines
employees will be
with
events are
are subject to social distancing,
conducted as
restrictions restricted
sport
additional tables)
External operations on necessary
(take-out
conference
campus are limited
only)
Departments
guidelines
Student and employee
whose functi
travel are limited
Diagnostic and
Student and ons
External
surveillance testing of
employee
are independ
operations on
students and
ent of
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campus are
allowed
Diagnostic
testing of
students and
employees will
be conducted
as necessary

Athletic events
employees will be
are subject to
conducted as
sport conference guide necessary
lines
External operations on
campus are subject to
the parameters
established by the CDC
Diagnostic testing of
students and
employees will be
conducted as
necessary
Additional areas for
which restrictions may
be loosened, so long as
the campus continues
to show limited cases
while operating at this
level, include:
Residence life and
student activities
Extended dining
options
MFC and Athletics
Events access
Campus access
Event protocols
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travel are
restricted
Athletic
events are
restricted
External
operations
on campus
are
restricted

physical
location work
from home
Campus
access
limited to
select staff
(Tech,
Security,
Payroll,
Operations,
Employee
Residents)

Diagnostic
and
surveillance External
testing of
operations
students and on campus
employees are
will be
restricted
conducted as
necessary

Clean and Disinfect Your
Laundry Room to Prevent
the Spread of COVID-19
According to the CDC, frequently cleaning and disinfecting surfaces is an effective way to prevent
the spread of COVID-19 and can be done quickly through basic methods with routine products.
These guidelines apply to all surfaces within your laundry room as well as other commonly touched
surfaces in your community such as tables, door knobs, light switches, toilets, faucets and sinks.

Cleaning and Disinfecting Surfaces
Wear disposable gloves when cleaning and disinfecting surfaces.
Gloves should be discarded after each cleaning. If reusable gloves are
used, those gloves should be dedicated for cleaning and disinfection
of surfaces for COVID-19 and should not be used for other purposes.
Consult the manufacturer’s instructions for cleaning and disinfection
products used. Clean hands immediately after gloves are removed.
If surfaces are dirty, they should be cleaned using a detergent or soap
and water prior to disinfection.
For disinfection, diluted household bleach solutions, alcohol solutions
with at least 70% alcohol, and most common EPA-registered household
disinfectants should be effective. Diluted household bleach solutions can
be used if appropriate for the surface. Follow manufacturer’s instructions
for application and proper ventilation. Check to ensure the product is
not past its expiration date. Never mix household bleach with ammonia
or any other cleanser. Click Here for a list of disinfectants that meet the
EPA’s criteria for use against the COVID-19 virus.
For soft (porous) surfaces such as carpeted floor, rugs, and drapes,
remove visible contamination if present and clean with appropriate
cleaners indicated for use on these surfaces.
After cleaning: Launder items as appropriate in accordance with
the manufacturer’s instructions. If possible, launder items using
the warmest appropriate water setting for the items and dry items
completely.
Source: Center for Disease Control (CDC)

SAFE LAUNDRY
GUIDELINES
Help Protect Against the Spread of COVID-19
in Homes and Residential Communities.

WASH LAUNDRY QUICKLY
Soiled clothes & bedding should be removed and laundered as soon as possible to prevent the
spread of infection.

WEAR DISPOSABLE GLOVES
Wear disposable gloves while handling soiled items and keep soiled items away from your body.
Clean your hands (with soap and water or an alcohol-based hand sanitizer) immediately after
removing your gloves.

WASH HANDS OFTEN
After loading laundry machines, wipe down any knobs, handles, and other commonly touched
surfaces you may have touched. Immediately wash your hands afterwards with soap & warm
water or alcohol-based hand sanitizer.

SETTINGS & SEPARATION
Launder items using the warmest appropriate water setting for the items and dry items on the
highest appropriate heat setting. Dirty laundry from an ill person CAN be washed with other
people’s items.

DO NOT SHAKE DIRTY LAUNDRY
If possible, do not shake dirty laundry. This will minimize the possibility of dispersing virus
through the air.

CLEAN & DISINFECT CLOTHES HAMPERS
Clean and disinfect clothes hampers trying not to put clean clothes in a dirty hamper. If possible,
consider placing a bag liner that is either disposable or can be laundered.

Stay Safe & Healthy as We All Get Through this Together.
To learn about the steps we are taking in response to COVID-19, please visit our website at CDC.gov.

Cleaning And Disinfecting Your Facility
Everyday Steps, Steps When Someone is Sick, and
Considerations for Employers
How to clean and disinfect
Wear disposable gloves to
clean and disinfect.
Clean
• Clean surfaces using
soap and water. Practice
routine cleaning of frequently
touched surfaces.
High touch surfaces include:
Tables, doorknobs, light
switches, countertops, handles,
desks, phones, keyboards,
toilets, faucets, sinks, etc.
Disinfect
• Clean the area or item with soap and
water or another detergent if it is dirty.
Then, use a household disinfectant.
• Recommend use of EPA-registered
household disinfectant.
Follow the instructions on the label
to ensure safe and effective use of
the product.
Many products recommend:
- Keeping surface wet for a period of
time (see product label)
- Precautions such as wearing gloves
and making sure you have good
ventilation during use of the product.

• Diluted household bleach solutions may
also be used if appropriate for the surface.
Check to ensure the product is not past its
expiration date. Unexpired household bleach
will be effective against coronaviruses when
properly diluted.
Follow manufacturer’s instructions for
application and proper ventilation. Never mix
household bleach with ammonia or any
other cleanser.
Leave solution on the surface for at least
1 minute
To make a bleach solution, mix:
- 5 tablespoons (1/3rd cup) bleach per gallon
of water
OR
- 4 teaspoons bleach per quart of water
• Alcohol solutions with at least 70% alcohol.

Soft surfaces
For soft surfaces such as carpeted
floor, rugs, and drapes
• Clean the surface using
soap and water or with
cleaners appropriate for use on
these surfaces.

cdc.gov/coronavirus
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• Launder items (if possible) according to
the manufacturer’s instructions. Use the
warmest appropriate water setting and dry
items completely.
OR
• Disinfect with an EPA-registered
household disinfectant. These
disinfectants meet EPA’s criteria for use
against COVID-19.

Electronics
• For electronics, such as
tablets, touch screens,
keyboards, remote
controls, and
ATM machines

• Close off areas used by the
sick person.
• Open outside doors and
windows to increase air
circulation in the area. Wait
24 hours before you clean or
disinfect. If 24 hours is not
feasible, wait as long
as possible.
• Clean and disinfect all areas used by the sick
person, such as offices, bathrooms, common
areas, shared electronic equipment like tablets,
touch screens, keyboards, remote controls, and
ATM machines.

• Consider putting a wipeable cover
on electronics.
• Follow manufacturer’s instruction for
cleaning and dinfecting.
- If no guidance, use alcohol-based wipes
or sprays containing at least 70%
alcohol. Dry surface thoroughly.

Laundry
For clothing, towels, linens and
other items

Cleaning and disinfecting your
building or facility if someone
is sick

HOT

• Wear disposable gloves.
• Wash hands with soap
and water as soon as you
remove the gloves.
• Do not shake dirty laundry.
• Launder items according to the
manufacturer’s instructions. Use the
warmest appropriate water setting and
dry items completely.
• Dirty laundry from a sick person can be
washed with other people’s items.

• If more than 7 days since the sick person
visited or used the facility, additional cleaning
and disinfection is not necessary.
- Continue routing cleaning and disinfection .

When cleaning
• Wear disposable gloves and
gowns for all tasks in the
cleaning process, including
handling trash.
- Additional personal
protective equipment (PPE) might be
required based on the cleaning/disinfectant
products being used and whether there is a
risk of splash.
- Gloves and gowns should be removed
carefully to avoid contamination of the
wearer and the surrounding area.
• Wash your hands often with soap and water
for 20 seconds.
- Always wash immediately after removing
gloves and after contact with a sick person.

• Clean and disinfect clothes hampers
according to guidance above for surfaces.
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- Hand sanitizer: If soap and water are
not available and hands are not visibly
dirty, an alcohol-based hand sanitizer
that contains at least 60% alcohol may be
used. However, if hands are visibly dirty,
always wash hands with soap and water.
• Additional key times to wash
hands include:
- After blowing one’s nose, coughing,
or sneezing.
- After using the restroom.
- Before eating or preparing food.
- After contact with animals or pets.
- Before and after providing routine care
for another person who needs assistance
(e.g., a child).

Additional Considerations
for Employers

COVID-19

• Educate workers
performing cleaning, laundry,
and trash pick-up to recognize
the symptoms of COVID-19.
• Provide instructions on what to do if they
develop symptoms within 14 days after their
last possible exposure to the virus.
• Develop policies for worker protection and
provide training to all cleaning staff on site
prior to providing cleaning tasks.
- Training should include when to use PPE,
what PPE is necessary, how to properly don
(put on), use, and doff (take off) PPE, and
how to properly dispose of PPE.
• Ensure workers are trained on the hazards of
the cleaning chemicals used in the workplace in
accordance with OSHA’s Hazard Communication
standard (29 CFR 1910.1200).
• Comply with OSHA’s standards on Bloodborne
Pathogens (29 CFR 1910.1030), including proper
disposal of regulated waste, and PPE (29 CFR
1910.132).

For facilities that house people overnight:
• Follow CDC’s guidance for colleges and universities. Work with state and local health officials to
determine the best way to isolate people who are sick and if temporary housing is needed.
• For guidance on cleaning and disinfecting a sick person’s bedroom/bathroom, review CDC’s guidance on
disinfecting your home if someone is sick.

Page 3 of 3

How to Protect Yourself and Others
Know how it spreads
• There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).
• The best way to prevent illness is to avoid being exposed to this virus.
• The virus is thought to spread mainly from person-to-person.
» Between people who are in close contact with one another (within about 6 feet).
» Through respiratory droplets produced when an infected person coughs, sneezes
or talks.
» These droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled into the lungs.
» Some recent studies have suggested that COVID-19 may be spread by people who
are not showing symptoms.

Everyone should
Clean your hands often
• Wash your hands often with soap and water for at least 20 seconds especially after
you have been in a public place, or after blowing your nose, coughing, or sneezing.
• If soap and water are not readily available, use a hand sanitizer that contains at
least 60% alcohol. Cover all surfaces of your hands and rub them together until
they feel dry.
• Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact
• Avoid close contact with people who are sick.
• Stay at home as much as possible.
• Put distance between yourself and other people.
» Remember that some people without symptoms may be able to spread virus.
» This is especially important for people who are at higher risk of getting
very sick. www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/peopleat-higher-risk.html
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Cover your mouth and nose with a cloth face cover when around others
• You could spread COVID-19 to others even if you do not feel sick.
• Everyone should wear a cloth face cover when they have to go out in public,
for example to the grocery store or to pick up other necessities.
» Cloth face coverings should not be placed on young children under age 2, anyone
who has trouble breathing, or is unconscious, incapacitated or otherwise unable to
remove the mask without assistance.
• The cloth face cover is meant to protect other people in case you are infected.
• Do NOT use a facemask meant for a healthcare worker.
• Continue to keep about 6 feet between yourself and others. The cloth face cover
is not a substitute for social distancing.

Cover coughs and sneezes
• If you are in a private setting and do not have on your cloth face covering,
remember to always cover your mouth and nose with a tissue when you
cough or sneeze or use the inside of your elbow.
• Throw used tissues in the trash.
• Immediately wash your hands with soap and water for at least 20 seconds. If
soap and water are not readily available, clean your hands with a hand sanitizer that
contains at least 60% alcohol.

Clean and disinfect
• Clean AND disinfect frequently touched surfaces daily. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets,
faucets, and sinks. www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/
disinfecting-your-home.html
• If surfaces are dirty, clean them: Use detergent or soap and water prior
to disinfection.

cdc.gov/coronavirus
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Members
of the Emergency Response Team
Toby Appleton
Marketing & Communications Manager

Messaging

Rachel Cave
Director of Residence Life

Student Services

Dr. Lucien Robert Costley
Interim Vice President for Administration & Finance

Human Resources & Finance

Dr. William Davis
Dean of Faculty

Instruction

Marta Diffen
Director of Advancement

Advancement

Dr. Travis Frampton
Provost & Vice President for Academic Affairs

Instruction & Academic Support

Dr. Charles Hueber
Dean of Students

Student Services

Ken Jacobs
Chief of Security

Security

Dr. Julie Lunsford
SU Provider, Campus Clinic

Health

Dr. Charlie McCormick
President

Leadership

Bill Muse
Executive Vice President

Leadership

Rex Quick
Interim Vice President for Infrastructure & Chief Information Officer

Technology

Mark Tuschak
Advancement & Recruitment
Vice President for Student Recruitment, External Affairs, Marketing & Communications
Ed Wingard
Director of Campus Operations

Campus Operations

Thomas Woods
Coordinator of Changing Global Society

Messaging Center

Dr. William Woods
Dean of Academic Support and Student Outcomes

Academic Support
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2100 Memorial Boulevard
Kerrville, Texas 78028
www.schreiner.edu
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